SHARONVILLE POLICE [JEPARTMENT

2019 ANNUAL REPORT



LONTENT

Mission and Values

Sharonville Demographics and Budget

3

4
Organizational Chart 5
Police Personnel 6

New Employees and Retirements 7
Promotions 9

Social Media 10

Property Room 12
Mayor’s Court Citations 13
2019 Crime Statistics 14
2019 Arrests 15

Use of Force Review 16

Bias Based Reporting 17

Criminal Investigations 18
Canine 19
Calls for Service 21

Crimes by Beat 22
Beat Summary 23
Quality of Life Issues 24
Traffic Crashes 25
Hotel Incidents 26

Code Zero 28



ity of ‘.._'
Sharohville'

POLICE DEPARTMENT

~

MISSION STATEMENT

We are dedicated to safeguarding our community through service with purpose and by
providing a safe environment while upholding public trust.

VALUES

P rofessionalism - We encourage teamwork, innovation, and constant evaluation, and pledge to adopt best
practices in service to the community.

R esponsibility - We will be accountable for our actions to earn trust and respect from the public.
I ntegrity - Ethical behavior is the cornerstone of public trust.
D edication - We are committed to allegiance and devotion in the execution of our duties.

E xcellence - The quality and distinction of our actions will make our Department a preeminent law
enforcement organization.



LITY OF SHARONVILLE
JEPARTMENT BUDGET

CAPITAL
9%

OPERATIONS

7% TRAINING
1%

. EXPENDITURES SUMMARY
Population: ~13,560
_ PERSONNEL $ 5,948,577
Land Area: 9.888 square miles TRAINING $ 36,880

. , . OPERATIONS $ 513,928
Highway miles: Over 60 lane miles CAPITAL $ 661,745
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POLICE PERSONNEL

AADMINISTRATIVE MIVISION

Chief of Police Steve Vanover

Administrative Lieutenant James Nesbit
Services Lieutenant Walter Cordes

Chief’s Administrative Assistant Janice Carusone

PATROL PIvISION

Lieutenant Mark Preuss
Sergeant Derek Broenner
Sergeant Mark Dudleson
Sergeant Ryan Hermes
Sergeant Elizabeth Owens
Sergeant Scott Tamm
Officer Eric Asbrock
Officer Jason Boyd
Officer Cameron Coates
Officer Herb Dorsey
Officer Sean Grogan
Officer Cheryl Haynes
Officer Ralph Hodges
Officer Ray Hugentobler
Officer Zach Jones

Officer Nicholas Livingston
Officer Danny Lee

Officer Alexander Madyda
Officer Shane Morgan
Officer Mark Mrozek
Officer Jason Muse
Officer Chris Nguyen
Officer Danny Otte

Officer Brian Rolph
Officer Ross Siefring
Officer Dee Dee Smith
Officer Chris Wilson

JETECTIVE [IVISION

Investigations Lieutenant Keith Schoonover
Detective Nicholas Caplinger

Detective Aaron Hayes

Detective Brad Hondorf

Detective Keith Isaacs

DISPATCH DIVISION

Communications Supervisor Amy Williams
Clerk/Dispatcher Pam Schoonover
Clerk/Dispatcher Amanda Healey
Clerk/Dispatcher Cindy Britton
Clerk/Dispatcher Kathy Brady
Clerk/Dispatcher Miranda Oursler
Clerk/Dispatcher Kirk Terrell

IPERATIONS [IVISION

Operations Lieutenant Chad Griffith
School Resource Officer Earl Davis

School Resource Officer Kevin Dye

School Resource Officer Jim Salyer
Community Resource Officer Dana Taggart
Police Technician Stephenne Mohn



NEW [JFFICERS

Nicholas Livingston joined the Sharonville Police Department on June 10, 2019 as a Patrol Officer.
Nick attended the Scarlet Oaks Police Academy for his certification.

Zachary Jones joined the Sharonville Police Department on June 24, 2019 as a Patrol Officer. Zach
came to us from the Hamilton County Sheriff’s Department.

Ross Siefring joined the Sharonville Police Department on August 5, 2019. Ross went to the
Ohio State Patrol Police Academy to become certified.

Mark Mrozek joined the Sharonville Police Department on December 9, 2019. Mark came to us from
the Monroe Police Department.



NEW [JISPATCHER

Kirk Terrell joined the Sharonville Police Department on June 19, 2019 as a Police
Dispatcher. Kirk is currently assigned as a third shift dispatcher.

HETIREMENTS

John Cook retired from the Sharonville Police Department on January 18, 2019,
after over 35 years of service with the department, serving as a Patrol Officer,
Detective, Sergeant, Lieutenant, and Patrol Commander. Congratulations John on
your retirement.

Richard Usher retired from the Sharonville Police Department on October 1,
2019, after 25 years of service with the department, serving as a Patrol Officer
and Detective. Congratulations Rich on your retirement.



UROMOTIONS

Chad Griffith was promoted to Lieutenant on 1/27/19. Lieutenant Griffith
has been with the Sharonville Police Department since 1996 and currently
serves as the Operations Lieutenant.

Elizabeth Owens was promoted to Sergeant on 2/4/19 after serving as a
Patrol Officer on second Shift. Sergeant Owens joined the Sharonville Police
Department in 2009.



SOCIAL MEDIA

Social Media continues to be a great tool for our department as we seek ways to
connect and partner with our community. Please follow us on Facebook and Twitter.

Sharonville Police
Department

enolice

Home

4,362

Followers
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o Sharonville Police Department Lt
Publis

hed by Amy Ward

Wi are thrilled and excited to introduce you to our newest officer, JACKI

Through the generosity of the Matt Haverkamp Foundation, Jack was
purchased from Shallow Creek Kennels in Sharpsville, Pennsylvania. Jack
is a one year old Belgian Malonofs born in the Czech Republic, and is now
happy to cail Sharonville home. Jack and his handler, Officer Danny Lee,
completed a 300 hour training course at Shallow Creek Kennels last month,
and are now out and about in our community.

Please join us in welcoming Jack, and wishing he and Officer Lee a safe
and successful partnership! @

#matthaverkampfoundation #weloveourks

10P PosTS - 201
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1 by Dana Lea Sap

After a long weekend of holiday trips and lazy daze spent with all your best
buds, we hope your spirits are just as high as ours 10 retum o wark today!
Sharonville Police Depariment encourages feedback about services
received and we are proud to report that it is generally very positive. But as
the saying goes, you can'l please everyone

As a result of a recently recenved complaint, a misconceplion around the
use and possession of marijuana has come to our altention. ... See More

DROPBOX.COM
SPD stole my weed.wav
Shared with Dropbox

o Sharonville Police Department is

Ward AL

Every time our Offcers are dispalched o an alasm drop 31 a local busingss,
ey are prepared 1o find 3 crime in progress. This moming, not only did
Officer Hugentobler come face 10 face with 2 maskad bandi. this guy had
the nerve 1o slop and pose for a photol 6

Sharonville Police Departmeant gk
P 02019

Published by Army Ward [7) - Apr
UPDATE- 57219

The Ohid State Highway Patred has conciuded their investigation into this
accident, and they have cited the operator of the striking vehicke with
assured clear distance, failure to wear a seatbelt and dl’l\'ll'l-g wihilbe texung

One of our police cruisers was struck on 1-275 Westbound this afternoon
around 6 FM, It was ofcuphed Dy one Of our omMcers, who was assisting a
disabled motorist. Both owr officer and the driver of the striking vehicle were
taken to UC West Chester Hospital for thelr injunies, Our officer sustained
minar injurkes and the operator of the striking vehicle sustained minor head
and facial injuries. We are all very thankful that the cutcome of this accident
was nol more senous in nature. However, we belleve this serves as an
imporant reminder 1o akways make sure you ane paying attention o
vehicles on the shoulder of the highway. Slow down, move over

11
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UROPERTY ROOM

5,811

Items currently stored
in Evidence/Property
Room

1,729

Items were entered
into the property room
during 2019

1,262

Items were destroyed
in 2019

49

Firearms were
confiscated/recovered
during 2019

491

Drug items were
confiscated/recovered
during 2019

of

Needles were
confiscated/recovered
during 2019
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MTJ MAYOR'S GOURT GITATIONS

Type of Citation Citation Male Female White Black Hisp Asian Indian Unk Resident Rer:?c::n t
Speeding 290 202 88 183 99 3 3 0] 2 12 278
oVl 52 39 13 36 16 0] 0 0] 0] 10 42
DUS 122 85 37 52 60 7 0 0] 3 14 108
A.C.DA. 257 169 88 210 36 3 3 0] 5 14 243
No Oper. License 141 98 43 77 34 20 2 0 8 29 112
Red Light 66 43 23 45 15 2 1 0] 3 13 53
Stop Sign 29 18 11 22 3 2 2 0 0 4 25
F.T.C./Weaving 97 65 32 72 18 3 4 0] 0] 7 920
F.T.Y.- R.O.W. 71 45 26 49 17 1 2 0 2 11 60
License Plate Viol. 126 91 35 81 42 1 1 0 1 12 114
Seatbelt Violation 16 8 8 7 9 0] 0 0] 0 1 15
Parking Violation 10 6 4 5 4 0] 1 0] o] 2 8
Misc. Violations 263 197 66 190 54 11 0 0] 8 30 233
Totals: 1540 1066 474 1029 407 53 19 0] 32 159 1381
Percentages: 69% 31% 67% 26% 3% 1% 0% 2% 10% 90%

13



T GRIME §TATISTICS

PART | OFFENSES

2014 2015 2016 2017 | 2018 | 2019
MURDER 0 0 0 0] 2 0]
RAPE 11 5 7 8 10 16
ROBBERY 13 10 8 6 6 4
AGGRAVATED ASSAULT 0 4 4 5 7 7
BURGLARY - RESIDENTIAL 34 31 27 24 14 15
BURGLARY - COMMERCIAL 29 40 20 27 13 19
LARCENY / THEFT 511 468 463 398 391 408
AUTO THEFT 11 13 15 19 27 34
ARSON 1 2 0 0 1 0

PART Il OFFENSES

2014 2015 2016 2017 | 2018 | 2019
OTHER ASSAULTS 55 57 55 53 62 66
FORGERY 11 26 23 21 16 7
FRAUD 1 9 18 15 22 20
RECEIVING STOLEN
PROPERTY 20 13 16 11 22 17
VANDALISM 3 2 7 6 3 5
CARRYING CONCEALED
WEAPONS 10 7 5 5 6 10
PROSTITUTION / SOLICITING 35 12 18 22 11 23
DRUG OFFENSES 278 151 121 102 116 145
ovi 89 111 73 76 77 94
DISORDERLY CONDUCT 85 61 31 38 47 44

14



AUTJ HRRESTS

Offense Type A-Ir-(r,;:tls Adult Juv. | Male | Female | White | Black | Hispanic | Asian | Indian | Other | Resident Rer:?:e-n t
Murder/Homicide 0 0 0 0 0 0 0 0 0 0 0 0 0
Rape/Sexual Assault 3 3 0 3 0 2 0 1 0 0 0 2 1
Robbery 5 5 4 1 4 1 0 0] 0 0 0 5
Assault/Menacing 46 32 14 30 16 18 27 1 0 0 0 8 38
Domestic Violence 23 20 3 19 4 12 7 4 0 0] 0] 13 10
Breaking & Entering 7 5 2 5 2 3 1 3 0 0 0 2 5
Passing Bad Checks 5 5 0 2 3 3 2 o 0 0o 0 0 5
Criminal Trespass 16 15 1 13 3 9 7 o 0 o o 5 11
Theft 45 40 5 31 14 23 22 0 0 0 0 3 42
Criminal Damage 9 6 3 7 2 5 4 0o 0 0o o 1 8
Disorderly Conduct 25 16 9 18 7 12 12 1 0] 0 0 3 22
ovi 87 86 1 72 15 57 22 8 0 0 0 17 70
Contempt of Court 5 4 1 4 1 3 1 1 0 0 0 (0} 5
Caplas/F.T.A./Signal 30 245 238 7 167 78 154 87 3 1 0 0 26 219
Drug Offenses 49 44 5 31 18 35 11 2 0 o 1 4 45
Receiving Stolen Property 19 14 5 15 4 10 9 0o 0 o o 5 14
Miscellaneous Violations 86 79 7 57 29 36 29 19 1 0] 1 12 74
Totals: 675 612 63 478 197 386 242 43 2 0 2 101 574
Percentages: 91% 9% 71% 29% 57% 36% 6% .5% 0% 5% 15% 85%

15
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A review of the use of force incidents that occurred in 2019 has been
completed.

Of the 675 arrests made in 2019, there were 44 (6.5%) incidents where
force was applied. Some incidents had more than one type of force
applied.

TWO SUSPECTS RECEIVED MEDICAL TREATMENT AS A RESULT OF
FORCE BEING APPLIED.

® One subject was seriously injured after shooting at an officer. The
officer returned fire, striking the subject, The subject was hospitalized
and charged with multiple offenses including Attempted Murder of a
Police Officer.

® One subject was treated at the scene by medics for minor injuries.

o Additionally, three subjects were transported to a hospital for treatment
of mental health issues.

THREE OFFICERS RECEIVED MINOR INJURIES DURING THESE
INCIDENTS.

TWO OFFICERS RECEIVED SERIOUS INJURIES, A BROKEN LEG AND A
SHOULDER INJURY, DURING THESE INCIDENTS.

USE OF FORCE REVIEW

Use of Force

2016 | 2017 | 2018 | 2019
Firearm 0 0 0 1
Taser 2 0 3 3
Baton 0 0 0] 0
Chemical Irritant 0 1 0] 0
Physical Force 7 13 10 11
Canine 0 0 0] 0
Display of Firearm 15 17 11 26
Display of Taser 1 4 1 7
Display of Chemical
Irrit‘;nz 0 0 0 1
Total Uses of Force 25 35 25 49
;:::Istusse of Force 20 o7 o1 35
Complaints 0 0 0 0
Total Agency Arrests 626 522 | 552 675

16



iﬁ?ﬁﬁxﬂ!e HIAS GASED REPORTING

Race/Sex 2015 2016 2017 2018 2019
All All All All All
Citations Percentage Citations Percentage Citations Percentage Citations Percentage Citations Percentage

Caucasian/Male 2429 44.67% 1579 44.91% 1062 42.18% 1155 42.67% 1065 41.97%
Caucasian/Female 1349 24.81% 875 24.89% 610 24.23% 642 23.72% 548 21.60%
Black/Male 972 17.87% 597 16.98% 443 17.59% 490 18.10% 539 21.25%
Black/Female 568 10.45% 366 10.41% 299 11.87% 326 12.04% 305 12.02%
Asian/Pacific o o o o o
Islander,/Male 34 0.63% 27 0.77% 23 0.91% 26 0.96% 21 0.83%
gf;’;/e ':j':g:;ale 27 0.50% 21 0.60% 18 0.71% 16 0.59% 19 0.75%
Indian

American/Alaskan 1 0.02% 3 0.09% 4 0.16% 4 0.15% 2 0.08%
Native/Male

Indian

American/Alaskan 0 0.00% 0 0% 0 0.00% 0 0.00% 1 0.04%
Native/Female

Unknown/Male 41 0.75% 35 1.00% 40 1.59% 27 1.00% 21 0.83%

Unknown/Female 17 0.31% 13 0.37% 19 0.75% 21 0.78% 16 0.63%

Total 5438 3516 2518 2707 2537

*All citations include: Criminal, Mayor’s Court Recite, Motor Vehicle Violation,
Verbal Warning, Parking Violation, Recite, Traffic Offense, and Written Warning



A Va [RIMINAL [NVESTIGATIONS

Crimes
Theft Crimes

\ Property ;
 Crimes

Sex Crimes/
Child Abuse

SIGNIFICANT [ASES

Gross Sexual Imposition- Sharonville Detectives investigated Cesar Guerrero, the “Prophet” pastor, who took advantage of
his young, female parishioners at his church located on E. Kemper Rd. Guerrero was arrested on federal charges and is
facing ten (10) years in prison along with eventual deportation.

Gross Sexual Imposition- Sharonville Detectives investigated a Gross Sexual Imposition complaint against a Princeton
School District Security Officer. Lamont Baldwin has been indicted on twelve (12) counts of GSI, for having sexual contact
with at least four (4) male juvenile victims. The offenses occurred over a period of several years. Baldwin is still awaiting
trial.

Breaking and Entering /Theft- Sharonville Detectives investigated the theft of seven (7) all-terrain vehicles (ATV) and go-
carts, along with a trailer, from Tri-County Polaris on Chester Rd. The stolen merchandise was estimated to be worth
$20,000. Investigation has resulted in one (1) ATV and the trailer being recovered. This investigation has continued into
2020, and has expanded to multiple jurisdictions. Four (4) suspects have been identified as being part of a large theft ring
involving the theft of high dollar ATVs and lawn equipment.

Unlawful Sexual Conduct with a Minor - Sharonville Police Detectives investigated Kenjati Mills. Mills, a registered sex
offender, was arrested in June of 2019. Mills was working at a local fast food restaurant when he met and started dating a
juvenile female online. Mills was found at a Sharonville hotel with the female juvenile and arrested and charged with
multiple offenses including Unlawful Sexual Conduct with a Minor.

Breaking and Entering/Theft - Sharonville Detectives investigated a breaking and entering offense that occurred at the
Sunoco Gas Station on Fields Ertel Rd. During the offense, approximately $10,000 worth of merchandise was stolen.
Through investigation, Guy Kenneth Coons was arrested and charged with Breaking and Entering in Butler County Court.

156

Cases Assigned

127

Cases Closed

81%

Closure Rate

21

times detectives were
called out after hours

18




LANINE jUMMARY

Total Deployments: 86 Detection Deployments: 66 Patrol Deployments: 20

Top 25 Requesting Agencies

= ElImwood

Sharonville = Evendale

osP J—— / 62% o _

Drug Indications

u Glendale Paraphernalia 1 Indication
5 A ® Green Hills E
Mason __¢# = - " _ A u Green Twp Cocaine 2 Indications
2% = HCSO s
Mason Ecstasy 2 Indications
u Mt. Healthy .
HCSO =0sP Heroin 2 Indications
14% Sharonville -
Springdale Methamphetamine 3 Indications
Springfield Twp i 16 Indications
Fore;f%Park Evendale Springfield Twp WeStc_heSter Marijuana
2% 4% Wyoming _
Deployments by Deployments by Day
Month of Week Canine Recoveries
25 22 20 )
16 * 4.0 grams of Cocaine recovered
20 15 .
15 15 13 » 7 pills of Ecstasy recovered
15 11 11 11 * 802.0 grams of Heroin recovered
10 - 10 - 9 ¢ 8.0 grams of Methamphetamine recovered
e 177.7 grams of Marijuana recovered
5 0 00 5 - e 17 drug paraphernalia items recovered
0 - ¢ 2 handguns recovered
C o0 55 >2c S5 Wayg 2 Q i ¢ 5 suspects found resulting in 5 arrests
sed¥f35z8688 °

Mon Tue Wed Thu Fri Sat Sun 19



SHARONVILLE POLICE BEATS
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LRIMES BY BEAT
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Suspicious
Activity

B&E Burglary Trouble

BMBeat1l MBeat2 mBeat3 MBeat4

Criminal
Damaging

Drug Abuse

Prostitution
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JEAT |

JEAT

m Traffic Incidents
M Thefts

m Trouble

M Drug Offense

m Domestic Disturbances

m Traffic Incidents
M Thefts

m Trouble

M Drug Offense

m Domestic Disturbances

m Traffic Incidents
M Thefts

m Trouble

M Drug Offense

m Domestic Disturbances

m Traffic Incidents
M Thefts

m Trouble

M Drug Offense

m Domestic Disturbances
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Disorder

® Trouble

® Noise Complaints

o Disorderly Conduct

o Menacing

o Soliciting Prostitution

o Emotionally Disturbed Persons

Liquor Offenses
o Underage Consumption
o Open Container

Drug Offenses

o Drug Abuse

® possession of Drugs

® possession of Drug Abuse Instruments
o Trafficking in Drugs

61

Overdoses during
2019 in Sharonville

UURLITY OF JIFE [SSUES

350

300

250 +~
= 2015

200 +~ m 2016
w2017

150 - = 2018
m 2019

100 -

50 -

0

Beat 1 Beat 2

24

Doses of Naloxone
administered in
2019

Beat 3 Beat 4

7

Overdoses deaths
during 2019 in
Sharonville

24
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Crashes occurred during 2019 in
Sharonville

2019 TRAFFIC CRASHES

|RAFFIC [RASHES

o87

Crashes occurred on Interstate 75
and Interstate 275

2019 TRAFFIC CRASHES
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2161

Calls for service at a
hotel/motel during
2019

VS.
1816
Calls for service at a

hotel/motel during
2018

113 hours, 45

minutes
Investigative time

spent at Travel Inn
during 2019

350 -

HOTELS

300 -

308

266

250 -

244

200 -

175

152

150

98

o]
N

100 +
73 77

50 - 39 IIII| |I |I
- 30 23 24
18
0 -

113
107
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NAME

Baymont Inn
Clarion

Days Inn
Doubletree
Drury Inn
Fairfield Inn
Hawthorne
Hilton Garden
Holiday Inn Ex
Hometowne
Hyatt Place
LaQuinta

Livinn

Motel 6 (Econo)
Quality Inn
Ramada

Red Roof
Rodeway (motel 6)
Sharonvilla
Sonesta E
Sonesta W (Res Inn)
Travel Inn
Travelodge
Woodspring

TOTALS

2015
cfs
112
56

38

31

52

36

23

18

74

37
46
82
11
127
130
153
40

163
24
68

1305

LALL FOR

2016

cfs +/-py

92 (-20/-18%)
67 (+11/+20%)
90 (+52/+137%)
15 (-16/-52%)
58 (+6/+12%)
38 (+2/+6%)

27 (+4/+17%)

7 (-11/-61%)

19 (+11/+137%)
131 (+57/+77%)

43 (+6/+16%)
65 (+19/+41%)
72 (-10/-12%)
18 (+7/+64%)
147 (+20/+16%)
116 (-14/-12%)
132 (-21/-14%)
36 (-4/-10%)

23 (+4/44%)

65 (+30/+86%)
153 (-10/-6%)
25 (+1/+4%)
102 (+34/+50%)

1541 (+168/+12%)

2017

cfs +/-py
108 (+16/+17%)
90(+23/+35%)
116 (+26/+28%)
38 (+23/+153%)
84(+26/+45%)
40 (+2/+5%)
28(+1/+3%)
12(+5/71%)
15(-4/21%)
161(+30/+22%)
14

30(-13/-32%)
71(+6/+9%)
84(+12/+17%)
21(+3/+17%)
169(+22/+15%)
109(-7/-6%)
105(-27/-20%)
42(+6/+17%)
32(+9/+39%)
64(-1/-1%)
161(+18/+12%)
13(-12/-48%)
115(+13/+13%)

1722(+181/+12%)

2018

cfs  +/-py
108 (0/0%)
77(-13/-14%)
146(+30/+26%)
31 (-7/-18%)
60(-24/-29%)
34 (-6/-15%)
31(+3/+11%)
22(+10/+83%)
20 (+5/+34%)
174(+13/+8%)
23 (+9/+64%)
32 (+2/+7%)

37 (-34/-48%)
113(+29/+35%)
27(+6/+29%)
169(+/-0)
185(+76/+69%)
91 (-14/-13%)
34(-6/-14%)
22(-10/-31%)
54(-10/-16%)
186(+23/+14%)
5 (-8/-61%)

135 (+20/+17%)

1816(+94/+5%)

SERVICE [JATA

2019

cfs  +/-py

98 (-10/-9%)

73 (-4/-5%)

175 (+29+/+20%)
34 (+3/+10%)
92 (+32/+53%)
39 (+5/+15%)
30 (-1/-3%)

23 (+1/+5%)

18 (-2/-10%)
266 (+92/+53%)
24 (+1/+4%)

47 (+15/47%)
77 (+31/+84%)
152 (+39/+35%)
30 (+3/+11%)
113 (-56/-33%)
244 (+59/+24%)
80 (-11/-12%)
30 (-4/-12%)

32 (+10/+45%)
69 (+15/+28%)
308 (+122/+66%)
0 (-5/-100%)
107 (-28/-21%)

2161(+345/+19%)



L0DE [ERC

JAN FEB MAR APR MAY JUN
Number of days with CODE ZERO 16 16 17 19 25 22
Percentage of days with CODE ZERO 71% 75% 61% 57% 84% 60%
Total number of CODE ZERO incidents 24 26 28 45 52 55
Total time CODE ZERO (unavailable) O9h9m |10h 47m| 12h 20m |18 h 48m|20h 32m |20h 44 m

JUL AUG SEPT OoCT NOV DEC
Number of days with CODE ZERO 24 24 19 24 21 19
Percentage of days with CODE ZERO 71% 65% 63% 39% 60% 58%
Total number of CODE ZERO incidents 43 39 30 56 44 36
Total time CODE ZERO (unavailable) 14h37m [20h 42m | 12h 9m [21h 40m[20h 59m |11 h 48 m

2019 AVG/Month 2018 AVG/Month 2017 AVG/Month 2016 AVG/Month
Number of days with CODE ZERO 246 21 232 19 241 20 217 18
Percentage of days with CODE ZERO 64% 64% 66% 59%
Total number of CODE ZERO incidents 478 387 32 415 35 359 30
Total time CODE ZERO (unavailable) 158h 5m | 13h10m [177h46m (14 h 48 m |183 h57m| 15h15m [(183h57m| 15h 15 m
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